Douglas A. Stewart

Fort Worth, TX 76137
dougstewart.tech

CERTIFICATIONS

CompTIA CIOS e CompTIA Network+
CompTIA Security+ e CompTIA A+

SCRIPTING LANGUAGES
Python e Powershell e JavaScript
Bash e React Native e YAML

HIGH-IMPACT RESULTS

Prepared information, proof of compliance statistics, and details for senior
management’s use during calls with government auditors. Provided real-time online
support to assist management team in answering auditor questions during each call.
Used advanced Excel techniques (filters, pivot tables, macros, VBA, and lookup tables)
to reduce a weekly effort of 30-40 hours, into a 30-minute process for consolidation of
information from six engineering systems.

Home Lab Experience
SERVERS

Administrate 70 systems, both Linux (Ubuntu, CentOS, and RHEL) and Windows Server
2019 providing services and access to my home lab through credentialed VPN access.
Centralized Auditing of all systems through Security Onion suite with monthly audits of
all systems, including syslog Analysis.

Created and managed a cross platform Windows/Linux Fileshare and AAA server,
simplifying logins for my family and ensuring only authorized people can access specific
services.

Applied Group Policy Objects on all Windows endpoints ensuring consistency in
experience for all local users.

Installed managed switch, segmenting network and setting priority for primary devices
with lower priority being set for less needed services.

Used containers in a Type 1 Hypervisor to minimize resource usage for deployment of
50 crypto-mines, decreasing resource consumption to approximately 25% of what virtual
machines required.

Created, deployed, documented, and trained a non-technical user to deploy crypto
mines, successfully completing the task without further supervision.

Generated hardened templates for all local commonly deployed operating systems,
using Security Technical Implementation Guides (STIG) as the baseline.

PROFESSIONAL EXPERIENCE
Spark Power — 4900 Diplomacy Rd, Fort Worth TX 76155 2023-Present
Analyst 2024-Present

Created Python programs to generate daily reports, automatically identifying
underperformances and dispatching operators to investigate and determine the cause.
Generate and present monthly and Quarterly reports for internal and external customers.
Interpret raw data coming from over 300 solar sites, detecting issues with production
from string outages, tracking, underperformance or weather-related issues.

Renewable Power Operator 2023-2024

Consolidated 13 proprietary interfaces into unified presentation of site information and
performance. Identifying issues with shifting inputs and implementing solutions to
prevent further manual maintenance.

Generated daily production reports for several sites, comparing estimated to actual
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production, including analysis for underperformance that was sent to the asset manager
and customer.

o Clearly and concisely communicate with federal regulators, informing of production
limitations and energy curtailment restraints.

Gateway Church — 1101 N. Carroll Ave, Southlake TX 76092
Site Security Manager/Senior Security Officer 2019-Present
e Monitored surveillance system for ten sites, documenting calls for service, incident
reports, liaison with appropriate emergency services, and coordinating ground team at
each site as necessary.
e Conduct monthly risk assessments for multiple events with up to 2,000 guests in
attendance and facilitate interdepartmental communication to align church-wide teams.
e Created employee training guide for Access Control systems emphasizing principle of
least access. Guide included training on process for coding employee access badges to
disarm security alarms across ten sites and to update/remove access for employees
recently transitioning roles or terminated.

Thrivent Financial — 101 Bourland Rd, Keller, TX 76248
Financial Planner 2018-2019
e Led clients through personal financial analysis designed to prioritize their needs/wants
and determine their current financial position, resulting in identification of steps needed
to align with their desires.
¢ Built client specific investment strategies and assisted clients with building budgets.

Triumph Aerostructures — 1401 Nolan Ryan Expy, Arlington, TX 76011
Engineering Aide 2016-2018
o Managed team of five interns, growing their skill in the Microsoft suite and standardizing
processes and reports to allow quick handoff and development of presentations.
e Generated resource loaded schedules using MS Project for 14 engineering/production
programs by WBS, allowing the Test Lab to increase efficiency.

Wells Fargo — 250 E John Carpenter Freeway, Irving, TX 75062

Mortgage Loan Processor 2015-2016
Bank of America — 4200 Amon Carter Boulevard, Fort Worth, TX 76155 2010-2015
Project Manager/ Operations Consultant 2013-2015

e Major contributor to successful rollout of largest system launch in Underwriting
Department history.

e Facilitated training for existing underwriting personnel at regional locations regarding
new government regulations and compliance procedures. Each site achieved and
maintained 95 percent quality rating after training.

o Hosted weekly calls with Underwriting senior management to review escalated issues
and propose/implement solutions.

e Consolidated team inputs and authored MS Power Point presentation to executive team,
resulting in simplification of underwriter’s role and restructuring of daily activities
nationwide.

Mortgage Underwriter 2011-2013

e Assigned to special project team to underwrite aged files, ensuring that each borrower
was assisted in a timely manner.

o Within first three months of joining underwriting team, became the "go-to" team member
for questions regarding underwriting guidelines and policy for income calculations.

e Calculated income on loan modification applications and performed final document
check according to government guidelines to ensure all government requirements were
met.



